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DISCLAIMER 

Although this book was written by an attorney, the information provided herein is not to be 

construed as legal advice. The information being shared is meant strictly and solely for general 

education purposes. Receipt of this book alone does not establish an attorney-client 

relationship or privilege, as a signed contract of representation between a client and Cueria Law 

Firm, LLC, and/or Attorney Brent Cueria, is required for the establishment of such a relationship 

or privilege. 

Attorney Brent Cueria and Cueria Law Firm, LLC, disclaim any and all liability regarding 

situations or outcomes which may arise based on the contents of this publication. Every case is 

unique, and the law is constantly changing and evolving; therefore, any individual who reads 

this book and believes that they may have a legal case should not hesitate to contact an 

attorney. Attorney Brent Cueria and Cueria Law Firm, LLC, do not guarantee or promise a 

certain outcome of a legal case or result of a matter, and do not claim that past results or 

“successes” guarantee future results.  

The medical information which is included (regarding injury types and treatment processes) is 

included as general information as well. The author of this book is not a medical professional, 

nor does he claim to be an expert in medical treatments. Any injured person should consult 

with a trained and licensed medical professional following an accident. This book should not be 

used for medical evaluation, diagnosis, advice or treatment purposes. 

Further, this book is in no way stating or implying that Attorney Brent Cueria or anyone 

affiliated with Cueria Law Firm, LLC, is an expert, certified, or better than any other legal 

counsel with whom the reader may consult.  



 

 
 

ATTORNEY TESTIMONIALS 

Brent Cueria is hardworking, ethical and diligent in his pursuit of the best possible outcome for 

his clients.  I have worked with Brent on a number of maritime cases throughout Louisiana and 

the Gulf Coast.  His experience with and knowledge of this area of the law enables him to 

analyze his clients’ cases to determine the correct path for them to take.   

He makes it a priority to give personal attention to each client, and he advocates for each 

individual who entrusts him with his or her case.  I highly recommend Brent Cueria. 

Allison B. Scully 

Attorney at Law – Birmingham, AL 

 

 

I know without question that Brent Cueria is one of the best professional attorneys to handle a 

personal injury case.  We’ve worked together on many cases in New Orleans and other parts of 

the State.   

His knowledge of this area of the law and his ability to communicate effectively with his clients 

in order to pursue a positive outcome for them is second to none.  He works hard for each of 

his clients to make sure they get the justice they deserve. 

Paul Walther 

Attorney at Law – New Orleans, LA 

 

 

I have known Brent Cueria for many years, and we have been worked together many times.  I 

know Brent to be a hardworking and ethical attorney.  His knowledge of the law and the 

individualized attention he gives each of his clients make him an excellent advocate.   

Not only is he determined, in each case, to pursue the best possible outcome for those he 

represents, but he has the resources to make that happen.  He stays the course for his clients 

and gets results.   

 Louis R. Koerner, Jr. 

Attorney at Law – New Orleans, LA 



 

 
 

 

Brent Cueria is an attorney who you can trust with your personal injury case.  As a colleague in 

the legal field, I have observed Brent handle numerous cases for a variety of clients.  Each time 

he is a zealous advocate for those he represents.  He is determined to ensure they are fully 

compensated for their injuries. 

Charles Lavis 

Attorney at Law – New Orleans, LA 

 

 

I have worked with Brent on a number of cases throughout Louisiana and the greater Gulf 

Coast.  I know Brent to be a hard-working, ethical attorney who is diligent in pursuing justice for 

each of his clients.   

He knows the law, and he is determined to advocate effectively for those who have sought his 

help in righting the wrongs that have been done to them.  I highly recommend Brent. 

Matthew  Handy 

Attorney at Law – New Orleans, LA 
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PART 1: ACCIDENTS HAPPEN 

Accidents happen each and every day. Unfortunately, such accidents can have serious and 

sometimes catastrophic consequences for the people involved. Personal injuries sustained in 

car accidents, offshore accidents and workplace accidents often require costly medical 

treatment, not to mention the debilitating effect such injuries can have on a person’s ability to 

work to provide for themselves and their families. 

 

When our personal injury clients come to us after an accident – whether it is a car accident, 

trucking accident, maritime accident, or other personal injury accident – they each have their 

own unique concerns. For more than 25 years, our team at Cueria Law Firm, LLC, has taken 

great pride in providing personal attention to those who have been hurt in accidents caused by 

the negligence of another. With a proven track record of success, our personal injury attorneys 

have the experience necessary to successfully negotiate and, if necessary, fight insurance 

companies to get you the best outcome possible. 

 

At Cueria Law Firm, LLC, we understand the financial stress that comes with being the victim of 

a personal injury accident. We offer a free consultation for any person who contacts our New 

Orleans office with a potential personal injury case, which you can request by calling (504) 525-

5211.  We have no upfront retainer fees, and we only collect our payment once we have 

successfully secured your settlement or trial award. Our firm also has a satellite office located in 

St. Mary Parish, Louisiana (appointment only).  

 

COMMON TYPES OF ACCIDENTS 

At Cueria Law Firm, LLC, our team handles a variety of personal injury and accident cases from 

start to finish. Our lead attorney is an accomplished personal injury attorney who previously 

worked as a defense attorney for insurance companies, so he has a unique understanding of 

the tactics they use to justify their low-ball settlement offers. 

No matter what type of accident you or your loved one has suffered, our legal team will take a 

dedicated and personal approach to ensuring that you get the money you need to make a full 

recovery. 

 



 

 
 

 Our successes speak for themselves in all of our areas of concentration, which include the 

following: 

• Auto Accidents 

• Trucking Accidents 

• Rideshare Accidents 

• Motorcycle Accidents 

• Maritime Accidents 

• Jones Act Seaman Accidents 

 

• Offshore Accidents  

• Longshore Accidents 

• Premises Liability Accidents 

• Burn Accidents  

• Slip and Fall Accidents 

While your case is ongoing, our team will work to develop a strategy by establishing the facts of 

your accidents through supporting documents such as police or incident reports, collecting 

statements from witnesses and forensic experts, and consulting with your medical providers 

about your injuries. We will make sure the people who caused your accident through their own 

negligence are held responsible for the costs. 

 

POTENTIAL DAMAGES 

Victims of personal injury accidents, including those involved in auto accidents, face a wide 

array of hardships as a result of their accidents. This means you will need to negotiate a claim 

to be compensated for both economic and non-economic damages: 

Economic damages are what we can easily quantify as consequences you faced because of the 

other party's reckless actions. These include medical expenses, lost wages from inability to 

work, and the loss of the ability or limited ability to work in the future. 

Non-economic damages are a little harder to quantify, but they can have devastating effect on 

a person’s quality of life. These damages include pain and suffering, loss of consortium and 

mental anguish. While these are considered non-economic, they often result in economic 

consequences for those injured in an accident. 

Each personal injury case is different and needs the attention of an attorney who is skilled and 

experienced. For over 25 years, our personal injury firm has skillfully secured compensation for 

the victims of traumatic brain injuries, burn injuries and spinal cord injuries. 

 

 



 

 
 

CATASTROPHIC INJURY AND WRONGFUL DEATH 

We represent the victims of personal injury accidents at all stages of severity. The more severe 

an injury is, the more it may affect the family and loved ones of the injured person. In 

catastrophic injury cases, a loved one may have to take time off from work to assist in their 

loved one’s recovery process. These situations can be strenuous on the caregiver in physical, 

emotional and financial ways. 

Some of the most extreme personal injury cases are known as  wrongful death suits. Our 

attorneys take special care to guide the loved ones of a deceased individual through the 

process of filing a wrongful death claim with compassion and understanding. While no amount 

of money can take the place of a loved one, monetary damages can help ease the burden a 

family feels from the sudden loss of a someone close. 

 

WHAT TO DO AFTER AN ACCIDENT 

 

 

The moments immediately following an accident can seem chaotic, especially if you have a 

suffered an injury. It is important to remember, however, that these initial moments are also 

what could make or break your personal injury case. 

 



 

 
 

• Report the accident immediately. 

Depending on where your accident took place, you will contact different people. If you were in 

an auto accident or have suffered serious injuries, call 9-1-1 immediately. Having the police 

respond to the scene will mean two important things: first, you will get an ambulance and 

paramedics who can assess your injuries; and second, you will have a police officer respond 

who will write a report documenting the facts of the accident and the contact information of all 

involved parties. This police report may also include the officer’s opinion of who was at fault, 

which can be helpful if your insurance claim is denied. 

If the accident took place on private property, such as someone’s residence or a business, 

inform the owner or operator of the property of your injury. If you have suffered severe 

injuries, call for an ambulance. If you are able to, collect evidence by taking photos of the 

location of the accident.  

If the accident took place at your job or workplace, inform your employer immediately, and 

they should have you seek medical attention. If you can, take photos of the scene of your 

accident. Doing so will come in handy later in your case. Be sure to ask about filling out an 

incident report, and make sure to include the names of any witnesses to your accident on that 

report.  

• Seek medical treatment. 

In the moments immediately following a traumatic event such as a car accident, you may not be 

able to properly assess the severity of your injuries. Failing to seek medical treatment in these 

moments and choosing to simply go about your day could actually cause an otherwise minor 

injury to turn into something much more severe.  Because of this, it is always best to go to the 

emergency room immediately after an accident, even if you feel okay at the time. 

• Contact a personal injury attorney for a consultation. 

Insurance companies keep experienced attorneys on retainer whose primary job is to minimize 

the amount of your recovery. If you have been in an accident, in order to best protect your right 

to recover physically, emotionally and financially, you should contact a personal injury attorney 

for a consultation as soon as possible.  

 

 

 



 

 
 

FILING AN INSURANCE CLAIM 

If you or the other party involved in an accident files a claim, you will be contacted by an 

insurance company. They will have questions regarding your accident, including your injuries 

and personal information. Insurance adjusters may act as if they are looking out for you, but the 

reality is that it is their job to offer you the lowest possible amount for your injuries. 

When you are offered a check to cover your medical treatment, it is in exchange for your right 

to make any future claims against their insured. While it may be tempting to accept a three or 

four figure check in the days immediately following your accident, you may be entitled to much 

more. You may also need more in the future to cover medical costs and living expenses. 

 The damages you may be able to claim which the insurance company may not initially offer 

include: 

• Lost wages due to inability to work 

• Future costs of medical treatments 

• Mental pain and anguish experienced 

• Loss of capacity to provide for your family  

• Need for accessibility equipment 

An experienced personal injury attorney will be able to review the facts of your case and advise 

you on which damages you are able to claim based on the cases they have negotiated in the 

past. 

 

OUR COMMITMENT TO OUR COMMUNITY 

At Cueria Law Firm, LLC, our commitment to the people of Louisiana and the Gulf Coast is 

second to none. We offer personal and compassionate legal representation during our clients' 

often difficult time of recovery and healing.  

No matter how difficult the road ahead may seem, our personal injury attorney and his team 

will work hard to assist you through the legal process, allowing you to fully focus on getting 

back on your feet. 

 

  



 

 

TRANSPORTATION ACCIDENTS 

Transportation accidents happen every day, and many of them have serious consequences 

including physical and emotional injury. Transportation is a major part of our daily lives. We 

utilize it to go to school and work, to run errands, and to visit loved ones. In doing so, we 

encounter other people in our community, and we assume that they will conduct themselves 

and their vehicles in a way that will not put us at risk. Unfortunately, that is not always the case.  

There are a number of reasons why your typical commute could result in an accident: 

• Distracted driving 

• User error in operating the vehicle 

• Mechanical failure of the vehicle being used 

• Mechanical failure of the roadway equipment as stop lights, railway crossings, etc. 

• Poor maintenance of roads, railways or other transportation equipment 

Each of the scenarios listed above can result in a serious or even fatal injury for the 

unsuspecting driver or passengers involved. The job of a personal injury lawyer is to help these 

injured parties establish that another party is liable for their injuries through negligence. This 

allows the injured party to make a claim against any insurance company or other liable parties 

in order to get the money they need to recover from their injuries. 

Insurance companies fight these battles each day, and many times they will get away with short 

changing the injured party who does not realize he or she can make a claim for more than just 

initial medical bills. Seeking legal guidance from an experienced personal injury attorney can 

mean the difference between achieving a full recovery from your injuries and suffering, or 

stressing each day about the pain you are in and the money you owe for medical treatment. 

 

• Auto Accidents 

• 18 Wheeler and Trucking Accidents 

• Motorcycle Accidents 

• Railroad Accidents and FELA Claims 

• Rideshare Accidents 

• Aviation Accidents 

• Bicycle Accidents 

• Pedestrian Accidents 

 

 

 

 



 

 

AUTO ACCIDENTS 

The majority of car accident insurance claims in Louisiana are based on a concept called negligence. This 

assigns blame to a party to an accident who, through his own careless behavior, caused that accident to occur. 

A Louisiana driver can negligently cause a car accident in a number of ways, including by speeding, disobeying 

traffic signals or signs, or operating their vehicle while intoxicated. In these cases, an injured party will need an 

experienced auto injury attorney to determine how the other party was negligent and the compensation that 

they deserve as a result. 

While negligent drivers are the most common cause of personal injury claims, there may be other responsible 

parties you can make a claim against. Our team at Cueria Law Firm, LLC, includes experienced personal injury 

attorneys who will review your case for manufacturer liability (faulty or defected parts), road liability (failure 

of State or Federal government to maintain public roadways) and employer liability (failure of a business to 

properly train staff who drive for them). We are also well-versed in ridesharing accidents, in which those 

companies may be held liable for the actions of their contracted drivers. 

 

 

 

 

  



 

 

18 WHEELER AND TRUCKING ACCIDENTS 

When a driver is involved in an accident with an 18 wheeler or other large truck, that accident is likely to have 

extreme consequences. Large trucks can be 20-30 times the size and weight of a regular passenger vehicle, 

meaning that their impact can lead to exponentially more serious injuries. These injuries can be permanent or 

life threatening, and they include brain injuries, spinal cord injuries, broken bones, and psychological trauma. 

Not only will each of these types of truck accident injuries require costly medical attention, but they may also 

affect your ability to work. This means that while your medical bills for treating will continue to come in, your 

paycheck may not. That is why victims of trucking accidents need to turn to an experienced personal injury 

attorney for help. 

While you are seeking medical treatment and recovering from your truck accident, our team at Cueria Law 

Firm, LLC, will review your case to identify the cause of the accident. This will allow us to identify all the 

responsible parties you have an insurance claim against. 

A few things we will be looking for include: 

• Whether industry regulations were followed by the truck company. 

• Whether the truck was properly maintained before and during its use. 

• Whether the driver of the truck followed all applicable traffic laws leading up to the accident. 

• In some cases, we may also look into the trucking company’s hiring and training practices to 

determine if the driver was prepared to go out onto the road. 

Once we have identified the parties who you have a viable claim against, we will go to work building your case. 

This process will include gathering all written documentation of the accident itself, as well as the injuries 

which were suffered. We will request police reports, medical reports and statements from any witnesses or 

forensic experts to strengthen your claim against the truck. 

Cueria Law Firm, LLC, has over 25 years of experience with personal injury law and trucking accidents. Our 

attorneys are aware that the force of a truck crash means exacerbated injuries and extended medical care to 

recover. Our attorneys work tirelessly to help repair the damage a truck crash can cause to families, and they 

want to help you get your life back also. We will work together to pursue the negligent party — no matter how 

far reaching the evidence leads us — to ensure that you receive the proper financial settlement to get your life 

back on track. 

 



 

 

 

 

  



 

 

MOTORCYCLE ACCIDENTS 

Some of the most serious traffic accidents that occur on Louisiana roadways are those involving motorcycles.  

While many accidents between regular automobiles are relatively minor, motorcycle accidents are most often 

serious and can be  devastating to the motorcyclist involved. 

There is a common misconception that motorcyclists are simply reckless and behave dangerously on the road. 

We understand that this is often not the case; however, insurance companies will often portray motorcyclists 

to be the negligent party in accidents in which another driver was actually at fault. 

When a motorcycle is involved in an accident with another vehicle, the consequences are often severe. 

Motorcycles do not possess the same safety devices that ordinary vehicles have to protect motorcyclists from 

injuries. As a result of this, motorcycle accident often result in broken bones, brain injuries, spine injuries and 

burns or abrasions, all of which can require extended healing time. 

From the moment you are involved in an accident, the costs begin to pile up. By hiring a personal injury 

attorney who is familiar with motorcycle accident laws in Louisiana, you will be more prepared to fight for the 

compensation you need to recover.  

The United States Federal Government estimates that the number of deaths on motorcycles was almost 29 

times the number of deaths in cars per mile traveled in 2015. Because of this, it’s important that a 

motorcyclist’s family understands its right to a wrongful death claim following such a tragedy. 

The grief felt by a motorcyclist's family is only exaggerated by the knowledge that another driver’s negligent 

actions caused the death of their loved one. Instead of worrying about the costs associated with a fatal 

motorcycle accident, it is important to have an experienced attorney who will ensure that all of the negligent 

parties are held responsible for such a terrible loss. 

 

  



 

 

RAILROAD ACCIDENTS AND FELA CLAIMS  

Trains and railroads have been part of the transportation industry for over 200 years. Even with all of the 

technological advances in train and railroad safety, there are still over a thousand train and railroad accidents 

each year in the U.S. alone. 

Train and railroad accidents occur for a number of reasons, but are their effects are often exaggerated 

because of the speed and weight of the trains. Railroads often wind through regions with overgrown trees, 

blocking long range visibility. Too often, a train or railroad worker won’t see an obstruction until it is too late 

to stop in time. In addition to obstructed views, there are multiple causes of train accidents which can result in 

severe injury or fatalities, such as: 

• Derailments of the train 

• Mechanical failure of the train 

• Human error when operating a train 

• Failure to properly maintain a track or other parts of a railroad 

• Vehicles and pedestrians attempting to “beat” the train as it approaches 

Just one car on a train can weigh as much as a big truck that is fully loaded. Because of this and the inability to 

stop quickly, the train will more likely than not cause extreme damage to a vehicle or pedestrian in its path. 

There are many ways in which vehicles and pedestrians can make the area surrounding railroads safer for all 

who are involved.  

Train accident prevention includes: 

• Always assuming a train track is in use. 

• Avoiding stopping on a train track or walking down a length of the railroad. 

• Not entering a train tunnel or other area where the train may trap you without escape. 

• Understanding that trains are much wider than the railroad they travel on. 

Most importantly, you should never assume you can beat a train. Trains traveling at just 55 miles per hour can 

take over 1 mile to come to a complete stop. By the time a train conductor sees an obstruction on the railroad 

it is already too late. 

 

The Federal Employers Liability Act (FELA) Grants Railroad Workers the Right to Compensation for Railroad 

Accidents and Injuries 

In the United States, there are over 600 railroads, spanning hundreds of thousands of miles with more than 

200,000 railroad crossings. The use of trains has dwindled as other methods of shipping and traveling have 

become more popular, but they still employ many Americans as railroad workers. 

Railroad workers face the risk of train and railroad accidents every single day in their industry. Because of this 

the Federal Employers Liability Act (FELA) was passed in 1908 to protect the men and women working in the 



 

 

railroad industry in the event they are injured in a train or railroad accident. Also known as FELA, the act 

covers: 

• Injuries such as sprains, broken bones and pulled muscles 

• Injuries sustained from repetitive motion such as tendonitis or carpal tunnel 

• Diseases sustained from workplace exposure such as loss of hearing, lung cancer and more 

• Pre-existing injuries or diseases which were exaggerated by an injury sustained in the workplace 

During the process of filing a claim against your railroad company under FELA, you will need to prove the 

injury you sustained was due to the railroad employer’s negligence. In addition, you will need to show 

evidence that the negligence played an important role in causing your injury. There are several scenarios in 

which a railroad or railway company’s negligence can cause an injury including failure to provide a safe 

workplace for railroad workers, failure to train railroad employees for their jobs, failure to provide and 

maintain functioning equipment and tools and the failure to properly staff railroad and railway workers 

needed to complete their work. 

Unfortunately, even those who have a right under FELA to pursue compensation for their railroad worker 

injuries will often not get the financial reward they need to recover. Railroad companies are Fortune 500 

businesses with some of the best legal resources at hand to fight your claim. 

In order to preserve your right to the above mentioned damages, it is important to speak to a FELA attorney as 

soon as possible following your railroad or train accident. Such an attorney will begin working immediately to 

make sure the site of the accident is inspected, wreckage and other evidence is preserved, witness statements 

are obtained and qualified experts have the chance to review the facts of your FELA claim.  

 

 

  



 

 

RIDESHARE ACCIDENTS (UBER AND LYFT)  

Rideshare companies represent a fairly recent innovation in the transportation industry; however, they have 

managed to transform that industry in the various cities in which they have been permitted to operate, and 

New Orleans is no exception. There are many reasons why both residents and visitors to the New Orleans are 

would choose to use a rideshare vehicle to get around the city: 

• Low price points compared to traditional taxi or cab services. 

• Faster than taking public transportation such as buses or streetcars. 

• Not having to worry about designating a sober driver on a night out. 

 

The ridesharing business has boomed since it arrived in New Orleans in 2015. However, the downside of this 

boom is that more drivers are now on the roads, and that necessarily means that more accidents are going to 

occur. Because of this, New Orleans has passed regulations requiring rideshare companies to provide 

insurance coverage for their passengers and drivers from the moment their application is turned on  until the 

moment their application is switched off. 

Do I Have a Rideshare Accident Case? 

Rideshare drivers may consider the road to be their office, but they do share that road with a variety of others. 

Because of this, there are many different people who may find themselves making a claim against these 

companies and their insurers: 

• Rideshare drivers  who were not responsible for the accident 

• Rideshare passengers who were injured while using the rideshare apps. 

• Other drivers who were injured in an accident where another party was using a rideshare app. 

There are several factors that can determine who your case is against when you make a rideshare accident 

claim. Because there are several different rideshare companies, the availability of insurance coverage differs 

depending on which app you were using.  

Other factors include: 



 

 

• Whether the driver was in “driver mode.” 

• Whether the driver had been matched with a ride while in “driver mode.” 

• Whether the driver had accepted a ride and had a passenger in the car. 

Do I Need To Hire An Attorney For A Rideshare Accident Case? 

Unfortunately, there are many ways that rideshare companies can avoid financial responsibility when a driver 

or passenger is injured in a rideshare accident. Too often those injured in rideshare accidents are unaware of 

their rights and miss the timeframe they have to file a claim. When this happens, they are often forced to face 

the brunt of their medical bills, lost wages and more, which can have a severe negative impact on their 

financial future. 

If you have been injured in an accident involving a rideshare vehicle, it is important to speak with an 

experienced attorney. The laws and insurance practices which apply to these situations differ from those of a 

normal auto accident case.  

I have just been involved in a rideshare accident... What do I do now? 

If you are a passenger in a rideshare vehicle at the time of a car accident, it is important that you understand 

the situation completely. Your driver may not want to report the accident to the rideshare company they are 

working for because the company will likely put them on probation until the claim is settled. However, by not 

reporting your accident, you may be forfeiting your right to collect compensation for the injuries you face. 

Once an accident is reported to a rideshare company or their insurance company, they will get in touch with 

you to get more information. It is important to discuss your claim with an attorney before speaking to those 

companies or accepting a settlement check from them. 

 

 

  



 

 

PART 3: WHAT TO EXPECT DURING A CASE 

For many people, the first big accident they face causes stress and anxiety. Not knowing what to expect or 

what will be asked of them is big reason people settle with insurance companies without getting the 

compensation they need for recovery.  

At Cueria Law Firm, LLC, we do our best to guide our clients through their claim, litigation and settlement 

processes. We handle as much of your recovery process as we can, so that you can focus on healing and not 

the daily stress of a personal injury claim.  

Each personal injury case will differ depending on the individual, their injuries, the other parties involved, and 

where the case is being decided. But for the typical case, it will follow a path that includes: 

1. Intake 

2. Medical Treatments 

3. Investigation and Discovery 

4. Negotiations and, in some cases, Litigation 

5. Settlement and Closing Cases 

Read on for more information about what will happen in each phase of your personal injury case.  

 

  



 

 

INTAKE 

When you first contact Cueria Law Firm, LLC, about a personal injury case, we will ask you a few questions to 

get an idea of what situation you are in. These include the date of accident, type of accident, what your 

injuries are, and what steps you have taken so far to resolve your case.  

Next, you will speak with our personal injury attorney, who will give you a free consultation on your case. This 

consultation may take place over the phone or in person at our New Orleans office. He will review the facts of 

your case and use his 25 years of experience representing injured individuals to give you advice on going 

forward. In some cases, we may not accept your case. This depends on the details you will discuss. This does 

not mean you don’t have a claim, just that your claim does not fit the types of cases we that we generally 

handle. In the event that we do not take your case, we are always happy to discuss our reasons for making 

that decision.  

If our attorney believes your case is a good fit for our firm, we will offer you a retainer agreement. This is a 

contract which says we will be legally representing you during your personal injury claim. Not only will this 

authorize us to speak to appropriate parties regarding your claim, but it will also mean you cannot accept a 

settlement or close a case without contacting us first. The retainer will also outline a fee agreement which will 

be due upon your case settling. We do not require an upfront payment of attorney fees, as we work on a 

contingent fee basis.  

At the time that you sign a retainer, we will also have you fill out and sign a few other documents: 

• Our Client Information Sheet, which gives us the personal, insurance and contact information we 

will need from you during the course of your case;  

• A Letter of Understanding, which authorizes us to use a line of credit to fund your case (which will 

only be due upon your case settling); and 

• A Release of Medical Information Form, which we will use to gather medical records relating to 

your accident and injuries. 

We may also ask you to provide us with your driver’s license, insurance card, health insurance card, or 

Medicaid and Medicare cards. This and all the above mentioned information is safely stored and never shared 

with a third party unless necessary for your case.  



 

 

 

MEDICAL TREATMENTS  

The most important thing that an injured person can do to help their case is to undergo regular treatment by a 

medical professional. This is one thing that our firm cannot do for you, though we will happily assist you in 

finding a doctor and setting up appointments.  

We work with several local medical providers including chiropractors, neurologists and MRI technicians who 

allow us to guarantee the costs of your treatment in place of upfront costs. This is one of the many ways we 

help our clients focus on their recovery, instead of stressing about the immediate effect of their accidents. 

We will be regularly requesting your medical records, and we may contact you if we notice you are not 

keeping up with your treatment plan. In addition to making appointments, it is important that you are 

forthcoming with information about your physical and emotional symptoms. This will all be compiled into 

medical records used by us to make a demand from the insurance company or other liable party during the 

settlement process. In some cases, your doctor may be called to make a recorded statement or testify in court 

about your injuries and medical treatment.  



 

 

 

INVESTIGATION 

While you are treating for your injuries, our team will begin investigating and gathering evidence to support 

your claim. If you have not already done so, we will set up an insurance claim. The first thing we will do is 

reach out to the insurance company or other liable party with a Letter of Representation. This informs them 

that we are representing you in your claim against them, and that all communication regarding your claim 

should go through our office. In order to best protect the outcome of your case, you should alert us 

immediately if the insurance company or defending party contacts you directly about your case.  

We will also begin gathering supporting documents such as a police report or incident report, medical records 

for first responders or emergency room visits, and any bills you have received thus far because of the accident 

you were in. In some cases, we will reach out to passengers or other witnesses who were at the scene of your 

accident. We will get their contact information, and speak to them about what happened. If any video 

surveillance is available, our team will investigate the best way to recover it to be used as evidence in the 

future.  

During this process, we may reach out to you a number of times to verify the facts of your case. Our team of 

paralegals and legal assistants is tasked with finding every possible piece of information we can to support 

your claim, so we need your full cooperation to do so.  

The investigative portion of your case could last for several months, depending on factors including your 

medical treatment plan. If you have any questions during this process, you can always give us a call or text, 

and we will go over the status of your case and answer any questions you may have.  

Legally, you are allowed to choose the medical provider who treats you for your injuries. However, the 

defendant is allowed to request that your injuries be examined by a third party examiner of their choosing. 

We will work with you and the defending party to set up this appointment, and we will receive a copy of the 

records produced. 



 

 

NEGOTIATION 

Either once your medical treatment is completed or we are at the point where we have gathered sufficient 

evidence of how much medical treatment you will need in the future, we will write a demand to be submitted 

to the insurance company. This demand will outline the evidence we have including your medical records, our 

estimates for what your future costs associated with the injuries are, and references to past trial decisions in 

similar personal injury Cases.  

The insurance company will most likely not accept our demand. They will come back with an offer or request 

more evidence in order to make one. When we receive an offer on your behalf, our attorney will reach out to 

you to discuss it. During that conversation you will decide whether you are ready to accept it, based on the 

advice of the attorney. We will continue to negotiate with the insurance company until our attorney believes 

you are getting a top offer for your case. 

Most of the time, it is in the insurance company’s best interest to settle a claim out of court. The cost of 

litigation will fall on the defendant party if the judge and jury find them liable for your injuries. In some 

situations, an insurance company will not want to settle, but will prefer a mediation take place. In a mediation, 

both parties are allowed to present their evidence and arguments to a third party mediator. That mediator will 

help them come to a settlement agreement which will then be signed off on by a judge. Mediation is often an 

efficient alternative to traditional litigation.  

LITIGATION 

In the event that your case does go into litigation, we will file an official lawsuit on your behalf. During the 

litigation process you are referred to as the “Plaintiff” who has filed a “Petition” or a “Complaint” against 

“Defendants.”  

The first stage of a personal injury litigation is “Discovery.” This refers to a list of questions and record 

requests involving your personal information, history, and medical records. We will guide you through this 

process, with one of our staff members focusing on making sure your “Answers” (responses to discovery) are 

honest and in your best interest.  

Gathering the statements of witnesses and experts to support your lawsuit is done by holding “Depositions.” 

They will consist of a series of questions given by the defending party with your legal representative present. 

This may be done to record the statements of passengers in a vehicle, coworkers who witness a work accident, 

or medical providers and forensic experts. The statements are recorded on an audio file and also written by a 

court reporter so that a transcript can be produced. Both parties in the case will receive copies of these when 

the deposition is finished.  

At the end of a discovery portion, if a settlement has not been reached, the case will go to trial. During trial, 

the evidence, witnesses and arguments will be presented to a judge or jury. The judge or jury will determine 

who is at fault, to what extent they are at fault, and what the awarded damages should be, if any are 

determined.  



 

 

Trials can take a long time and be quite expensive. It is always our goal to make sure you walk away with the 

best financial outcome possible. In some situations, the cost of trial will not be the best outcome and we will 

advise you to settle out of court.  

 

 

SETTLEMENT AND CLOSING A CASE 

Once we have reached a settlement or the trial has ended, the case does not immediately close. There are 

several things left to wrap up before you can cash your check.  

During the claim process, our firm will have collected all the medical bills you have outstanding because of 

your accident. We will compile these into an expense sheet which will be outlined in your settlement 

statement. This includes contacting Medicaid or Medicare to find out if any bills were claimed by those 

programs, in which case you may have to pay them back. It is our job to make sure that any bills you are 

responsible for get paid before the settlement is signed. 

We may have also received a “lien notice” from parties who you have held a past unpaid debt to. Common 

examples of this include medical providers, unpaid child support, and prior legal representatives if you 

previously dismissed a lawyer on your case. We will do our best to investigate each one and negotiate the 

amount being billed for you. In some cases, we may give you a partial payment, withholding an amount which 

may be claimed by a lien holder until we have cleared up the final lien amount. 

Once we have a clear understanding of where the money that has been awarded is going, we will call you to 

schedule a settlement meeting. During the settlement, the attorney will review what it legally means for you 

to accept the settlement offer. This will usually mean you are giving up any future right to make a claim. If you 

have any questions regarding this, you should ask our attorney. After that, you will receive a check. 

 

  



 

 

HIRING A LAWYER: FREQUENTLY ASKED QUESTIONS 

1. How do I pay a personal injury lawyer? 

In Louisiana, personal injury lawyers are paid on a contingency fee basis. This means that until your insurance 

claim is settled, or a judge or jury awards an amount of money in trial, you will not pay us a dime.  

At the beginning of your claim, you will sign a retainer stating that we represent you during your case, and you 

will not attempt to settle the claim or collect money without us knowing. When money is disbursed by the 

defendant party at the end of your claim, it will be sent to us directly. We will then deduct our fees and costs, 

along with any bills we guaranteed payment for or are under legal obligation to pay on your behalf. We will 

review all of this with you during your settlement appointment.  

2. Will my lawyer make the decisions on my case? 

The short answer is no. A lawyer’s job is not to decide what is best for you, but to provide guidance 

throughout the legal proceedings. At the beginning of your case, a personal injury lawyer should analyze the 

facts of your case during a consultation.  

At that point, he or she will likely be able to tell you from their experience what the best and worst outcomes 

are. It’s important that during your consultation you are honest about what your goals are. When any major 

decision needs to be made, your attorney will contact you and explain what is happening, and what your 

options are. At the end of the day, if you want to accept an offer from an insurance company, it is your choice.  

3. What does a personal injury attorney do? 

A personal injury attorney specializes in cases in which one party is injured due to the fault of another party. 

This can look like a variety of situations – workplace accidents, traffic collisions, slip and falls, etc. It’s a 

personal injury attorney’s job to work with the injured person, their medical providers and the insurance 

company to help the recovery process.  

A personal injury attorney usually has a team of paralegals and assistants to help take care of the claim. Our 

firm starts each case by assessing the situation. Depending on the personal injury attorney’s strategy we will 

also take care of the following: 

• Gathering evidence, including police reports, video surveillance, witness statements 

• Setting you up with medical providers who are familiar with brain injury and litigation 

• Opening claims against the defending party’s insurance and handling all of their questions and 

phone calls for you 

• Consulting with experts on the details of your accident, as well as the future effect brain injury will 

have on you and your family 

Each personal injury case is different because no injury and no injured person are the same as another. Our 

attorney’s experience over two decades of representing injured parties in their claims against insurance 



 

 

companies and third parties means you can rest easy and focus on healing. We will handle practically 

everything else.  

4. When should I hire a personal injury attorney? 

Many injured people do not hire a personal injury attorney, because they do not know that they have a case. 

When an accident occurs, there is a chance you will walk away with no injury. In that case, you won’t need the 

help of a personal injury attorney.  

However, it is important to take stock of yourself after every accident. Often, major injuries won’t present 

themselves in the minutes or even hours following an accident. The adrenaline of being involved in an 

accident can cloud your perception of what your body is feeling. Going on without treatment can result in 

serious  consequences for your health and well-being. It is always a good idea to get checked out by 

paramedics and to go to the Emergency Room if you are advised to do so. 

If you are injured due to an accident, you should consult with an attorney. Just having paramedics respond to 

a traffic accident can cost you thousands of dollars. If you need further treatment, you will need the financial 

resources to pay for the treatment. You will also likely need to miss work due to your injury or doctor’s 

appointments. 

The job of an insurance adjuster is to evaluate your claim against their insured party and justify the lowest 

amount possible to cover your claim. While they may seem friendly, and act as though they care, at the end of 

the day they are not looking out for your best interests. By consulting with a personal injury attorney, you are 

protecting your legal right to fully recover physically, emotionally and financially.  

Think of it this way: Insurance companies keep lawyers on retainer to protect themselves, why wouldn’t 

you? 

5. How do I choose a personal injury attorney? 

There are hundreds, if not thousands of personal injury attorneys. It is likely that you can name a few in your 

town because of their commercials and billboards. However, personal injury attorneys are not all the same. 

Each law firm has different goals as a business, and they use a variety of strategies to achieve those goals.  

Bigger law firms make money by cycling through cases quickly. While this is one way to benefit the attorney, it 

is not always the right fit for the client. Choosing a small firm or a solo practicing attorney will give your case 

the attention and time it needs to get you the best possible outcome.  

Most lawyers and firms offer free consultations, often by phone or email. Doing a quick internet search will 

provide you with a few options. Take the time to contact them and pay attention to how they handle your 

questions. You will likely have a lot of contact with these people over the next year or so. Picking an attorney 

who listens to your concerns and is available either themselves, or has a team who can speak with you will 

save you a lot of hassle during your case.  

6. How often will I be in contact with my attorney? 



 

 

Your involvement in your case depends on many factors. We understand that some of our clients are busier 

than others, some need more extensive treatment, and some have less concerns during their case than 

others.  

The frequency that you speak to our team will also change depending on the stage your case is in. While you 

are treating, for example, you will likely not need to speak to us unless we need information from you. There 

are a few situations in which you should contact us immediately: 

• If you are involved in an additional accident or become seriously ill during your claim 

• If you are contacted by the defending party or their insurance company during your claim 

• If your circumstances change in a way which would affect your goals from your claim 

We also ask that our clients respond to our calls, emails or letters in a timely manner. The sooner we get a 

response from you, the faster your case will progress.  

7. What should I tell my lawyer during my consultation? 

Every detail you can provide regarding your accident makes a stronger case for your claim. During your 

consultation, the lawyer will likely be vetting you as a possible case and also as a possible client. Each lawyer 

has different types of clients they work with best, and a type of case they feel most comfortable accepting. 

Being as honest about all the facts of your accident and the events which have taken place since is crucial. If 

you are hiding an important detail which could affect your claim, it will most likely come to light at some point. 

It’s better to be upfront about everything than to waste months of your own time only to be have 

representation declined because you were hiding something.  

8.  Does hiring a lawyer mean I will be going to court? 

Hiring an attorney does not mean you are going to court. In personal injury cases, most claims are settled 

outside of court. The first stage of a personal injury claim is pre-litigation which involves making a claim 

against the insurance company, proving the damages were caused by the accident, and that the accident was 

caused by their insured. If all of that goes smoothly, it is likely you will not file a formal lawsuit.  

However, the statute of limitations to file a personal injury lawsuit may force you to file a lawsuit to protect 

your claim. In this case, while there may be a formal lawsuit in the court, you may still be able to settle with 

the insurance company without going to trial. There are also other methods of settling a claim once a lawsuit 

has been filed, such as mediation, which is a day-long process of presenting a claim to a third party mediator 

instead of a judge. This is a way of saving both time and money for all parties involved.  

It is usually in the best interest of the defending party of a personal injury claim to avoid court. If they are 

found liable for the accident, they will be held responsible for the costs of court which can be pricey. This 

makes them more likely to settle claims without taking them to trial.  

 

 



 

 

TERMS TO KNOW 

After an injury, you are going to be faced with a number of decisions which will have a direct impact on your 

future. Researching your options can feel frustrating when you come across legal terms you have never heard 

before.  

Answer- The defendant’s response to a court filing 

(your complaint against them) which provides their 

version of events. This will usually include their 

denial of your claim they were responsible 

Arbitration - An alternate to traditional court trials 

in which both parties in a case make their case in 

front of an arbitrator or group of arbitrators rather 

than a judge and jury. 

Comparative Negligence - The process of 

determining liability which looks at how both 

parties cause an accident. The findings will affect 

how much the final settlement will be in an injury 

case. 

Petition - The documents filed with a court that 

initiates a lawsuit. Your complaint will generally be 

against your employer or their insurance company. 

Damages - Refers to the injuries and costs 

associated which you faced after an accident. 

When making a claim against your company or 

insurance, you prove your damages. 

Discovery - You may be asked to answer a set of 

questions and provide documents to the defending 

party. This is granted to both sides to gather 

evidence and evaluate each side’s argument 

Mediation - An alternative to traditional trial, 

mediation is a process of meeting with an unbiased 

third party to come to an agreement regarding 

settling your maritime injury claim. 

Statute of Limitations - The legally allowed time a 

claimant has to come forward with a claim after an 

accident. This varies with case types and location. 

Jones Act - The federal laws which protect 

maritime workers while they are in the workplace. 

These laws grant maritime workers the right to file 

a lawsuit against their employer in the event of an 

injury. 

Longshore and Harbor Workers’ Compensation 

Act - The federal laws which provide benefits for 

workers who sustain  injuries while working land-

based maritime industry jobs. 

Seaman - The legal term for a person who spends 

at least 30% of their employment on a vessel. 

Seaworthiness - A vessel which is well-maintained 

and in working condition according to the 

regulations outlined by the Jones Act. 

Economic damages - What we can easily quantify 

as consequences you faced because of the other 

driver’s reckless actions. These include medical 

expenses, lost wages from inability to work, and 

the loss of the ability or limited ability to work in 

the future. 

Non-economic damages – damages which are 

harder to quantify, but still have a large impact on 

a person’s quality of life. This includes pain and 

suffering, loss of consortium and mental anguish. 
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ABOUT CUERIA LAW FIRM, LLC  

Attorney Brent Cueria received his Juris Doctor Degree from Loyola Law School in New Orleans in 1988. 

Following graduation, Brent spent several years with a local personal injury firm that had a national practice. 

He then spent 3 years with a firm that had a substantial insurance defense practice defending automobile and 

truck insurers as well as Medical Malpractice insurers and the State of Louisiana against a broad range of 

personal injury and other insurance disputes. He continued to represent Plaintiffs on a select basis while at 

this firm. 

In 1993, Mr. Cueria founded the Cueria Law Firm, LLC, located in New Orleans, in order to focus on the 

representation of injured individuals, where his true passion is. Mr. Cueria uses his past experience to 

diligently advocate for the injured and disabled clients he now represents against the insurance companies. 

At Cueria Law Firm, LLC, our team handles a variety of personal injury and accident cases from start to finish. 

Our accomplished personal injury attorney worked as a defense attorney for insurance companies, and 

understands the tactics they use to justify their low-ball settlement offers. No matter what type of accident 

you or your loved one suffered an injury from, our team will take a dedicated and personal approach, ensuring 

you get the money you need to recovery.  

Cueria Law Firm, LLC, is a personal injury law firm based out of New Orleans, Louisiana. We have an additional 

office in St. Mary Parish, Louisiana where we are available by appointment only. The attorneys and staff at 

Cueria Law Firm, LLC, are able to represent individuals who are injured in accidents caused by another party 

across Louisiana and the Gulf Coast.  

At Cueria Law Firm, LLC, we understand the financial stress that comes with being the victim of a personal 

injury accident. We offer a free consultation for any person who contacts our New Orleans office with a 

potential personal injury case.  We have no upfront retainer fees, and only collect our payment once we have 

successfully secured your settlement or trial award. 

Let our team at Cueria Law Firm, LLC, guide you down the path of recovery while handling each step of your 

case. Contact us today by calling or texting (504) 525-5211. Cueria Law Firm, LLC is located at 700 Camp Street 

in New Orleans, LA 70130. Appointments can be made by contacting the office at (504) 525-5211.  

 

  



 

 

REAL RESULTS FOR OUR CLIENTS 

DISCLAIMER: The following are samplings of the types of New Orleans personal injury cases successfully 

handled by Cueria Law Firm, LLC.  These cases do not represent the total number of cases resolved by the 

firm. The cases are listed in an effort to illustrate the varietal nature of the firm’s practice. Each legal case is 

different and due to the changing nature of laws any individual who reads this book who believes they have 

a legal case should speak with an attorney about their case.  

Attorney Brent Cueria and Cueria Law Firm, LLC, do not guarantee or promise a certain outcome of a legal 

case or result of a matter, and do not claim, that past results or “successes” guarantee future results.  

 

Shopping Center Slip and Fall – $1,000,000 Settlement | When a man slipped and fell on the premises of a 

large shopping center in New Orleans, he suffered serious injuries to his neck and back, among others. These 

injuries led to daily pain, difficulty in mobility and inability to work in the months following. After seeking legal 

representation from our team at Cueria Law Firm, LLC, he went against a major insurance company to prove 

that the shopping center was liable due to negligence. With our help, he secured a settlement which makes it 

possible for he and his wife to move on with their lives without worrying about the financial strain of medical 

bills and loss of work. 

 

Boating Accident due to Underwater Obstruction – $977,000 Settlement | When our clients were out on a 

navigable portion of a Louisiana lake, they hit an underwater obstruction, causing them head, neck and back 

injuries. Our team of personal injury attorneys at Cueria Law Firm, LLC, were able to secure a large settlement 

after our clients were injured while boating a navigable portion of a Louisiana lake. Their diligent work to hold 

the large companies who were responsible are why those clients are able to move forward with their lives and 

pay their expenses. 

 

Passenger in Truck Crash – $400,000 Trial | Our team at Cueria Law Firm, LLC, represented a gentleman who 

suffered multiple injuries when the vehicle he was a passenger in was struck by a truck driver. As a result of the 

accident, he had neck, back and leg injuries which inhibited his day-to-day function and left him unable to 

provide for his wife and family. With these injuries, going up against a trucking company and powerful 

insurance companies would have been a nightmare alone. Luckily, our personal injury attorneys were right 

there for him. We fought for a settlement which made it possible for he and his wife to live comfortably 

throughout and following his recovery. With our injury attorneys help, he is back on his way without the worry 

of how they will make ends meet and pay for medical bills. 

 

Jones Act Seaman Injuries – $360,000 Settlement | When a seaman is injured while working, there are many 

legal hoops to jump through. Our client worked on an inland barge in Navigable Louisiana waters until an 



 

 

injury while working made him unable to return to work. Our Louisiana Jones Act attorney fought to ensure he 

received the maintenance and cure payment he deserved. We pursued just compensation for our client from 

the insurance companies and maritime companies who were liable. As a result of the diligent efforts of our 

team at Cueria Law Firm, LLC, our client received a $360,000 settlement award. This enabled him to pay for his 

medical treatment and day-to-day expenses without the constant worries of unemployment due to injury. 

 

Building Owner Negligence – $250,000 Settlement | Our team at Cueria Law Firm, LLC represented a woman 

who was seriously injured while on the premises of a Louisiana hospital. The elevator’s unsafe condition caused 

our client neck and back injuries, among others. These injuries led to pain, suffering and mental anguish after 

the accident. In this case, it was alleged the building owner did not properly maintain the elevator. Our client 

was up against large companies, including an elevator company and several big insurance companies. 

Fortunately, she did not face them alone. With the help of our injury law firm, she secured a settlement which 

makes it possible for her to live comfortably without the daily worry of paying for her medical bills and other 

expenses. 

 

Injured by an Underinsured Driver – $248,000 | The head, neck and back injuries our client sustained in an 

accident with a large tractor-trailer were bad enough. Unfortunately, the driver of the tractor-trailer who 

caused the collision was underinsured for the serious injuries our client sustained. When our client sought the 

help of Cueria Law Firm, we fought hard against the trucking company and their insurance. We were able to 

make sure he got the compensation he deserved through the uninsured/underinsured motorist policy. As a 

result of the efforts of our Louisiana personal injury attorneys, we were able to secure a settlement. Our client 

is now able to pay for his day-to-day living expenses, as well as his medical bills. What could have been a 

disastrous situation is no longer a daily concern for the man. 

 

 

 

 

 

 

 

 

 



 

 

ABOUT THE AUTHOR: ATTORNEY R. BRENT CUERIA 

Robert Brent Cueria, more commonly known as Brent by many of his 

clients, family and friends, is an attorney based in New Orleans, Louisiana. 

In addition to being licensed to practice in all Louisiana courts, he is the 

owner of his own firm, Cueria Law Firm, LLC. He has practiced personal 

injury and maritime law for over 25 years, successfully bringing recovery 

options to his many clients throughout the years.  

In his spare time, Brent Cueria enjoys spending time with his two 

daughters, Catherine and Caroline, reading and traveling the world (often 

with his daughters in tow). His favorite place he's traveled to is Tahiti, 

which he enjoys because it is isolated from other parts of the world, which 

makes it exotic and exciting to visit.  

He has also played guitar for many years as a way to relax and unwind after 

a stressful day in the office. His favorite song to play is Sister Golden Hair, by America, which he taught himself 

to play many years ago. Since then, he has turned to acoustic artists such as John Mayer, to both listen to and 

learn songs from.  

You can learn more about Brent Cueria and connect with him online using Cueria Law Firm's website and 

social media accounts listed below.  

www.cuerialawfirm.com 

facebook.com/cuerialawfirm 

twitter.com/brentcueria 

instagram.com/cuerialawfirm 
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